Successful Management Consultancy Sustains Growth with Move
to Wyboston Lakes
A rapidly growing management consultancy which specialises in working with public
sector organisations to deliver long-term and continuous improvements in
effectiveness, quality and performance has just moved their headquarters to The
Knowledge Centre at Wyboston Lakes.

September 7, 2014 (FPRC) -- Sustain Improvement was established in 2009 by Steve Macro and
Tony Hadley both of whom have board-level experience in private sector businesses and clinical
NHS operations. Operating from bases in Northants and Norfolk, Sustain have been working with
NHS Trusts, Community Healthcare providers and Hospitals across the Eastern Region helping their
clients improve performance and increase efficiencies so they can operate more effectively and
achieve ever increasing targets.

Sustain director Steve Macro said, “The move to The Knowledge Centre was designed to make our
offices easier for clients and customers to access, while placing us at the heart of the region. The
new office location will also enable the business to expand as we commence the next stage of
development.”

Macro added, “The complex at Wyboston is well-equipped for business, and provides on-site
conferencing and training facilities, accommodation, restaurant and extensive car parking. We found
the process of relocating to be straight-forward, while the serviced offices already had an IT
infrastructure in place along with all of the facilities we required, which meant we could move in and
start work immediately. This ensured we were able to continue providing an uninterrupted service to
our clients during the relocation, which was one of our key aims.”
The company is planning further expansion and to develop their product range and build their bank
of resources over the coming months. Co-director Tony Hadley said, “We have expanded
significantly since Sustain began trading five years ago, both in terms of turnover and the reach of
our business. We are always looking for new opportunities to develop our services as well as
innovative new tools and programmes which will benefit organisations in both the public and private
sectors. Specifically, we’re looking for people with skills in project management, training delivery and
facilitation, rapid appraisal and coordination and administration. Anyone who would like to find out
more can get in touch by emailing info@sustain-improvement.com or ringing 01480 478230”
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More about Wyboston Lakes
Wyboston Lakes is centrally located on a 382 acre rural estate between Cambridge and Milton
Keynes, close to the A1, M1 and recently dualled A421 road networks and local railway links. It has
two specialist venues, Wyboston Lakes Executive Centre and Wyboston Lakes Training Centre
(incorporating the Oakley Suite), offering a spectrum of options in terms of facility, space, style and
budget. The Centres together provide a total of 78 conference, training and syndicate rooms - the
largest of which has a capacity for 270 delegates seated theatre style - and more than 300
bedrooms. A further venue on the site is the AA 3-star Wyboston Lakes Hotel, which has 103
en-suite bedrooms, an AA Rosette restaurant and a further 17 training and syndicate rooms. On-site
leisure facilities are comprehensive, and include a full sports and leisure centre, the exceptional
Y-Spa, watersports facilities and an 18 hole golf course. A range of serviced offices are available on
the same site within two locations, Potton House and Knowledge Centre. The site also has planning
permission to build further serviced offices, a Continuing Care Retirement Village, a Medical Centre
and a range of Holiday Lodges. For information about these facilities, please contact Brian Payton
on Telephone 01480 479279 or email brianp@wybostonlakes.co.uk also see website
www.wybostonlakes.co.uk/property
Contact Information
For more information contact Colin Caldicott of Wyboston Lakes
(http://www.wybostonlakes.co.uk/property)
01767601470
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